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Policy summary

People who are blind or have low vision have a right to be able to move around public spaces with ease and in safety. The common practice of businesses extending their operations onto the footpath outside their premises can have a significant negative impact on the convenience and safety of pedestrians who are blind or have low vision. Local government authorities, which have responsibility for regulating the operation of businesses, must ensure that all street furniture is designed and located on footpaths in accordance with Australian Standards and other benchmarks for ensuring that they do not pose a safety risk for people who are blind or have low vision.
If you would like this policy in an alternative format or wish to discuss it with Vision Australia’s Public Affairs team, please contact us:

Vision Australia

Public Affairs Department

Tel:

1300 84 74 66 (within Australia)

(+61 2) 9334 3333 (outside Australia)

Email:

public.affairs@visionaustralia.org
Website:
www.visionaustralia.org
Purpose

The purpose of this policy statement is:
1. To set out Vision Australia’s public view on the design and positioning of street furniture and items on footpaths to promote safe and unrestricted access for people who are blind or have low vision.
2. To set out what Vision Australia will do to promote awareness of this policy by all levels of government, business, and the broader community.

Policy Context

This policy is founded on principles that are set out in the UN Convention on the Rights of Persons with Disabilities (“the Convention”). The convention is the most complete expression of the human rights enjoyed by people with disability. Australia has signed and ratified the Convention, and hence is bound by the obligations that it establishes.

The freedom to move independently and safely in the community is a fundamental right of all Australians. This right of personal mobility is asserted in article 20 of the Convention. Article 20 begins, “States parties shall take effective measures to ensure personal mobility with the greatest possible independence for persons with disabilities.” 
Street furniture (which includes items on footpaths, such as chairs, tables, rubbish bins, merchandising and footpath advertising), can present a safety hazard for pedestrians who are blind or have low vision. Local government authorities have primary responsibility for the regulation of public spaces such as footpaths in Australia, but the broader community also has a role to play in ensuring that footpaths provide an unhindered pedestrian pathway. At present there is wide variation in the conditions under which permits for the placement of street furniture are granted by local government authorities, and safety considerations are not always adequately addressed.
Under section 23 of the Disability Discrimination Act (1992) it is unlawful to discriminate against another person because of their disability by refusing them access to any premises they are entitled to use. Footpaths are defined as being part of a “premises”. Therefore, failure to provide equal and independent access to footpaths, for example, by failing to provide an unobstructed path of travel along the building line, may constitute grounds for complaint against a local government authority or business. 
Policy Details

In order to promote the right of people who are blind or have low vision to have freedom of mobility in the community, all street furniture must be designed and located so as to comply with the requirements of Australian Standard AS1428.2 (“Design for Access and Mobility”). In particular:

a. street furniture must be located on the kerb side of the footpath in order to provide a consistent, predictable and obstacle-free path of travel along the building line.

b. there must be a continuous obstacle-free path extending outwards from the building line to a minimum width of 1.8 metres and a minimum vertical clearance of 2 metres.
c. street furniture must provide sufficient luminance contrast with the surface on which it is located.

d. street furniture must be continuous to ground level, and must be free from sharp corners or edges.  
What government must do
All levels of government, but especially local government authorities, have a responsibility to implement this policy by:

1. enforcing and monitoring compliance with existing standards such as AS1428.2 that are developed to ensure that street furniture does not cause a safety risk to people who are blind or have low vision.
2. enabling effective reporting of barriers that limit full and independent access to the built environment, including footpaths, by people who are blind or have low vision.
3. involving people who are blind or have low vision at the local level in the prioritisation of capital spending works to address identified barriers to access.
What Vision Australia will do to implement and promote this policy
Vision Australia will:
1. continue to advocate for the removal of barriers that limit full and independent access to the built environment for people who are blind or have low vision.
2. continue to promote the adoption of best practices in access by local businesses, community groups and individuals.
3. assist local government authorities to develop policies and practices that provide people who are blind or have low vision with safe and independent access to footpaths.
4. work collaboratively with other organisations in the blindness and low vision sector to raise community awareness of the need for street furniture to be designed and located so that it does not present a safety risk for people who are blind or have low vision. Standards and other 

How this policy has been developed

This policy has been developed by Vision Australia’s Public Affairs department. It reflects our direct and extensive involvement with clients, other state, National and international organisations, as well as governments and statutory bodies. It also draws on the direct experiential knowledge of staff, and research and consultation within the organisation and the broader community, including representatives of people who are blind, deafblind or have low vision.

Monitoring and Review

This policy will be scheduled for review every three years or as required. Feedback is welcome and will assist this review process.

About Vision Australia

Vision Australia is the largest provider of services to people who are blind, deafblind or have low vision in Australia. It has been formed through the merger of several of Australia’s oldest, most respected and experienced blindness and low vision agencies. 

Our goal is that people who are blind, deafblind or have low vision will increasingly have the choice to participate fully in every aspect of life in the community. To help realise this goal, we are committed to providing high quality services to our clients and their families. We also work collaboratively with Government, business and the community to eliminate the barriers people who are blind, deafblind or have low vision face in accessing the community or in exercising their rights as Australian citizens.

Our Clients

Based on prevalence and census data from the Australian Bureau of Statistics, Vision Australia estimates that there are approximately 333,000 people in Australia who are blind or have low vision that cannot be corrected. This number is predicted to increase to more than 564,000 by 2030. Vision loss is, by and large, a disability that is age-related, and the ageing of the population is thus a primary factor in this upward trend.  
People who are blind or have low vision are an important section of the community and their needs and perspectives must be taken into account by governments in the development of policy and by industry when designing and introducing new technology. 

People who are deafblind constitute an important segment of Vision Australia's client group, and we are committed to providing high quality services to them. People who are deafblind have the same rights and expectations as the rest of the community and their needs must be given the same degree of attention as other groups.

Policy ends.
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